
WARRANTY CLAIM

To submit a warranty claim:

1. COMPLETELY FILL OUT THE INFORMATION IN THE FIELDS BELOW
Please fill out completely. Fields with * are required.

*Name:

*Address:

*City:

*State:

*Zip:

*Daytime Phone:

Evening Phone:

E-mail Address:

*School Name:

*City of School:

*State of School:

Approx. Date of Purchase:
       Month Year

Order Number (if known):

*Reason For Warranty Claim: Limit length of narrative to <1,000 characters.



2. PRINT A COPY OF THIS CLAIM FORM (Print separate copy for your records.)

3. *SEND A PRINTED COPY OF THE CLAIM FORM AND YOUR APPROPRIATELY
PACKAGED RING (USING AN INSURED TRACKABLE SHIPPING METHOD
SUCH AS UPS, FEDEX, USPS INSURED WITH DELIVERY CONFIRMATION) TO:

Herff Jones Center
WARRANTY DEPT
150 Herff Jones Way
Warwick, RI 02888

*It is your responsibility to return your ring to the Herff Jones Warranty Services
Center or to your local Herff Jones Sales Professional.

If you have questions about the Herff Jones Full Lifetime Warranty

- Contact your Herff Jones Sales Professional (click here to find your local sales 
professional),

  OR

- Click here to contact the Warranty Services Department. 
 
- Click here to return to Herff Jones High School Class Rings.

http://www.ringdesignonline.com/rep.cfm?prodid=100&filter=hs
http://www.herffjones.com/highschool/contact.cfm?repair=1
http://www.ringdesignonline.com
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